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 The Equality and Human Rights 
 Commission
We have a statutory remit to promote and monitor human 
rights; and to protect, enforce and promote equality. We are 
committed to the vision of a modern Britain where everyone 
is treated with dignity and respect, and we all have an equal 
chance to succeed.

We have produced this guidance to help businesses 
understand what they can do to comply with their legal 
duties under the Equality Act 2010. 

 Who should read this guide?
If you offer a service to members of the public whether 
for payment or not, whether you are a private business 
or a public service, this guide is for you. It explains what 
your legal duties are to assistance dog owners under the 
Equality Act 2010 and how you can meet them, often at no 
additional cost.
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‘Disabled people who 
use assistance dogs 
quite often experience 
discrimination that 
prevents them from 
doing everyday things 
other people take for 
granted’



















http://www.equalityadvisoryservice.com/





